
Outstanding language services in the 
travel & tourism sector for Hilton

C A S E  S T U D Y



Here’s what Hilton have to say 
about our services:

A large multinational hospitality company that 

manages and franchises a broad portfolio of hotels 

and resorts globally. With several thousands of 

properties in hundreds of countries, the corporation 

has a truly global workforce.

About the company

“We are very happy with the quality and quick turnaround of 

this important project. Our translation needs were complex 

and multi-lingual and Global Lingo managed all aspects 

professionally and promptly.”

Manager, Hilton

 �  We quickly analysed all materials shared, to 

ascertain volumes (100+ pages / 80k+ words). 

With agreement on deadlines and clearly defined 

milestones, the approach to be taken was finalised 

and the project rolled out.

 �  This process involved obtaining and agreeing on the 

key translation terminology and the style/tone used 

within the organisation so that the translators could 

follow and adhere to this from the outset.

 �  This means in-country preferences can be 

incorporated from the very start, which in turn helps 

to reduce linguistic change requests and speeds up 

the translation process overall.

 �  A large dedicated team of linguists was selected to 

split work between translators to expedite timings.

 �  Files were delivered on a rolling basis, so client 

reviewers and then Desktop Publishers could make 

a start on typesetting whilst other files were still in 

translation.

 �  Throughout the translation process, only one 

proofreader per language was used to check, refine 

and maintain the consistency of terminology across 

all content.

 �  An additional Linguistic sign-off stage was applied 

at the end of the localisation process, where the 

senior linguist carried out a final review of all 

content in context (final layouts) to make sure 

everything was formatted correctly, nothing was 

cut-off, missing or wrong.

The solution

Global Lingo translated over 80,000 words in four weeks, completed all design work, DTP and delivered to the client.

The client received fully localised print-ready materials, by their requested deadlines; including PDF versions and 

artwork packages, so that they could make any final tweaks internally if they wished to. This allowed them to deploy 

the documents in the hotels ahead of the deadline.

Benefit

 �  The company’s Safety and Security department 

oversee safety and security at all properties globally.

 �  This department rolls out a number of guides and 

other regulatory documents each year to hotels 

located in Europe, Asia and MENA; including health 

and safety policies, natural disaster documents and 

hotel security documents & policies. Compliance 

with these guides is vital and local language variants 

ensure peace of mind on a global level.

 �  Files for translation vary from guides on what to do 

in the event of a natural disaster, terrorist attack etc. 

to safety rules and manuals, as well as presentation 

slides and many more.

 �  Content is provided in a mixture of Word, Excel, 

PowerPoint and InDesign

 �  As expected with any large multinational business, 

very quick turnarounds may be required, due to 

internal deadlines for deployment in properties – 

specially if a new one is opening.
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global-lingo.com

Our linguists are not just linguists, they are experts in their field. Global Lingo covers many 
business sectors, with qualified translators who operate best industry practices. Our insights 

ensure your next project expands beyond your expectations, taking your business to the next 
level in your international markets.

Global Lingo is adept at incorporating emerging technologies and defining new standards in the 
language services industry. With our GloZone client portal, you can easily oversee and administer 

your project all in one place. We understand that a synthesis of human touch and technology is 
what drives success in modern business practices. That’s why we always find the right balance, and 

in doing so guarantee quality content and user experience.

From your initial point of contact, we provide you with a dedicated account manager who is 
devoted to guiding you through your next translation or localisation project. We work with 

industry-leading linguists, abide by internationally recognised quality and security standards, and 
ensure rigid quality assurance processes. Catering to your bespoke needs, your team at Global 
Lingo can take on as much or as little as you need, from tightly controlled tasks to a complete 

project takeover. 

Industry Expertise

Leading Technology

Personal Service

World-leading languages services for 
travel & tourism


